
Company Overview



Engineering & Science

Built Environment

Support Services

Matchtech is one of the UK's largest engineering recruitment companies. We cover
all disciplines in Engineering & Science from concept through to commissioning and
maintenance.

Matchtech is a leading construction recruitment agency covering the entire UK. We
provide professional personnel of all disciplines for projects from inception through
to on-site completion to facilities management.

Matchtech's recruitment services cover business and IT appointments. Our IT,
Procurement and Commercial divisions provide personnel to a wide range of clients
across all industry sectors. 
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Matchtech Group plc is the largest single site recruitment agency in the UK. An AIM listed company, we specialise in

professional recruitment in the Engineering & Science, Built Environment and Support Services sectors. 

Established in 1984, Matchtech has rapidly grown to become one of the UK's top 20 recruitment companies. We have

developed a strong reputation as a proactive, forward-thinking company which is committed to providing a high quality

service. We now have over 170 Recruitment Consultants who are all trained to the highest standards to provide unrivalled

professionalism to our customers.

Matchtech Group has achieved numerous accreditations and we work to the most rigorous standards in the recruitment

industry. We were one of the first companies to be awarded Audited Status by the REC (Recruitment & Employment

Confederation) for delivering excellence in recruitment. We also have full certification to the quality standard ISO 9001:2000,

to the environmental standard ISO 14001:1996 and to OHSAS 18001 for Health & Safety.

With a database of over 450,000 candidates and the latest technology provided by our own IT Systems personnel, we are

able to source well-matched, high calibre candidates for our clients’ vacancies.

An Introduction to Matchtech Group
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Matchtech has been supplying recruitment services to the Engineering sector for over 20 years and our large database of

candidates covers all levels of positions within Design, Build, Installation and Maintenance environments. 

As one of the UK’s leading technical recruitment agencies, Matchtech has achieved a strong presence in a wide variety of

engineering industries. To ensure we offer our clients specialist knowledge of the candidates they need, we have trained our

Consultants to focus on niche markets and on contract or permanent recruitment. This specialist focus benefits both the client

and the candidate and ensures quick and accurate matching of the candidate to the vacancy.

In each of these markets we provide a complete recruitment service, covering the whole project life cycle from conceptual

design and development through to installation, test, commissioning and maintenance. In addition, areas such as IT,

procurement, sales and marketing, human resources, general administration and clerical are covered by our discipline-specific

Consultants in our Support Services sector.

Our Engineering & Science recruitment service covers the provision of professional engineering staff and skilled trades in the

following areas:

Automotive

Aerospace

Rail

Controls & Automation

Defence

Telecommunications & Broadcast

Offshore & Subsea

Marine

Petrochemical

Power & Nuclear

Pharmaceutical

Food & Drink
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Matchtech is one of the UK’s leading recruitment agencies in the Built Environment sector. As with Engineering, our Built

Environment business has been structured so that our Consultants specialise in permanent or contract recruitment and in niche

areas of the sector. Each vacancy we receive is handled by a consultant with in-depth knowledge of the specific area concerned,

this combined with our strong relationships with candidates, as well as the ability to continually source new personnel, is

fundamental to our service to clients.

Our Built Environment sector is segmented into four areas:

• Building & Structural Design

Our Building & Structural Design Division provides innovative recruitment solutions within Architecture, Building Services and

Structural Engineering industries.

• Civil Engineering Design

Our Civil Engineering Division specialises in recruitment solutions for Consulting Engineers, Design & Build Contractors, Local

Authorities, County Councils and Government Organisations.

• Construction Site

Our Construction Site Division provides a contract and permanent recruitment service to companies involved in the build phase

of construction projects.

• Water

Matchtech’s Water Division specialises in both contract and permanent recruitment in all areas of the industry supplying to

Contractors, Consultancies and directly to the Water Utility companies.
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Our Support Services sector is instrumental in delivering an overall package to our clients in the Engineering and Built

Environment sectors. It also provides recruitment solutions to many other areas of business through having a strong focus on

procurement and supply chain, IT, human resources, sales and marketing, administration, NVQ Assessment and finance.

The Consultants in our Support Services sector have a wealth of both technical and commercial recruitment experience across

permanent, temporary and interim recruitment services. They have the ability to source high quality candidates across all market

sectors whether technical, financial, retail, general business or FMCG related and are able to help with market information,

advertising advice and graduate or senior level recruitment strategies to target the right candidates for each individual business.

Matchtech’s proven techniques and our commitment to the highest standards of professionalism have transferred into many new

commercial areas with great success. Our abilities have set us apart as being able to deliver strong candidates to our clients in

virtually every situation.

Our Support Services sector covers the following areas:

Information Technology

Procurement & Supply Chain

HR & Training

Sales & Marketing

Accountancy & Finance

NVQ Assessment

Administration
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Contract Recruitment

We are very aware that the abilities of skilled contractors can make a significant difference to the success of a project and

to the profitability of a company’s business. We understand that our service is measured both by our ability to match a job

requirement quickly and by the skills and professionalism of the contractors we provide. As a result, Matchtech’s contract

recruitment service has become an essential component in the activities of many of the UK’s major companies. 

We provide both PAYE and Limited Company contractors. To ensure we provide the best possible service, it is our policy to

develop long term relationships with our contractors. Our Consultants are trained to invest time in carefully getting to know

each contractor’s needs. They work hard to ensure that every contractor is placed in the most appropriate position.

When a contractor works through Matchtech we do our best to add value to their time with us. We provide them with a

range of services  which includes weekly pay by BACs, an Account Manager and a dedicated resource centre for Matchtech

Contractors on our website.

Temporary Recruitment

We are able to provide our clients with Temporary workers in all areas, but particularly in administration, clerical and

industrial roles. Depending on our clients’ requirements, the service can include skills testing, alcohol and drugs testing,

security vetting, staff inductions and workforce management. We can supply single Temporary Workers for a specific

vacancy or teams of Workers for special projects. We have extensive experience of recruiting complete teams as a flexible

workforce for peak periods, as well as the management of processes which this entails.
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Our permanent recruitment service is based on the fundamental principle of finding the right person for the right vacancy.

Because of our reputation for achieving large numbers of successful, well-matched placements each year, thousands of skilled

individuals approach us to help them to find a new permanent job. Every year we place over 2000 candidates into permanent

positions, enhancing the talent management and attraction of our clients.

To ensure we achieve a good match to the client’s vacancy, we carefully document the requirements of the vacancy and the

anticipated salary and benefits. We then conduct various innovative searches to locate appropriate candidates. All candidates

are thoroughly pre-screened to establish that they have the correct technical skills and aptitude and to ensure that the vacancy

matches with their own search profile. When needed, we can adapt our pre-screening services to the particular requirements of

the client and can include, for example, psychometric profiling or skills testing. 

To make the matching process as effective as possible, our specialist Consultants make a point of thoroughly understanding

each vacancy and the requirements of both the client and the candidate. Then, when we submit candidates for the position we

ensure that we provide additional, relevant supporting information, which can help with the interview process. We do our best

to ensure that our client’s investment in human resources will yield the long term return they are looking for.
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To concentrate recruitment efforts through a number of selected recruitment agencies, many companies operate a ‘Preferred

Agency’ system. Known as a PSL (Preferred Supplier List), this is a list of client-approved recruitment agencies who can supply

specific skill types either on a permanent or contract basis. To become approved, each agency will normally have to go through

a supplier audit as well as having to demonstrate the ability to supply the right people. 

Matchtech has extensive experience of helping clients to set up Preferred Supplier Lists and we operate as a Preferred Agency

to many UK companies. We can advise clients on the implementation of a PSL and the criteria required for agencies to be

included.

On many occasions, Matchtech’s exceptional service delivery on PSLs has resulted in our status being changed to Sole Provider

or Master Vendor. By providing Matchtech with a period of exclusivity on their vacancies, clients often find that we can source

the right candidates quickly for them without the need to look elsewhere.

Account Management
We provide a flexible Account Management service to our key clients to ensure service delivery is of the highest quality. This

service includes designating an Account Director, Account Manager and one or more Account Consultants or Resourcers to the

particular project. Periodic review meetings are then arranged to ensure customer satisfaction and to focus on specific candidate

skill shortages. 

Our Account Manager or Director is able to offer specialist knowledge, advice and information on the market sector concerned

and will ensure that the service meets the clients’ requirements. This includes reporting on KPIs and producing management

information specific to the requirement of the client, as well as arranging Consultant site visits when needed. 
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Matchtech operates a proven Master Vendor service for clients who are looking to consolidate their supplier relationships

through a single recruitment agency. For this model, Matchtech is appointed as the lead recruitment agency with the

responsibility for managing the client’s entire recruitment portfolio, including any and all other secondary recruitment agencies.

Through a dedicated Project Manager Matchtech becomes the single point of contact for the client and billing is centralised.

This creates cost and time saving efficiencies, as well as ensuring that the client only has one agency to deal with.

Our Master Vendor model can work for clients as a Contract only service or as a Contract and Permanent service. 

The following is a summary of the main reasons why employers choose a Matchtech Master Vendor solution:

Strong Account Management

Improved and faster recruitment

Improved efficiency

Cost reductions

Improved communication

Standardised billing

To add value to our Master Vendor solution, we have introduced an online Recruitment Management System (RMS) called

‘Inform’, which is available to our Managed Agency Clients. This system has been designed and developed by Matchtech

specifically for use by our major clients and to support our Master Vendor projects.

Better reporting information

Greater knowledge and expertise

Reduction of unwanted calls

Outsourcing supplier management

Headcount savings

Improved quality procedures
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Inform is Matchtech’s advanced Recruitment Management System (RMS), which offers web-based tracking and vacancy

management tools to our clients. It allows our clients to communicate with all our Consultants online to ensure increased

efficiency in the process of filling vacancies. Where appropriate, it also allows us to network with other recruitment agencies

for areas not completely covered by ourselves. Designed, developed and supported by our IT Systems team, Inform

facilitates the flow of information between Matchtech, our associate agencies and the client's nominated personnel on a 24

hour access basis.

Inform can be used by Procurement, Finance and Accounts, HR and by Hiring Managers to ensure shared knowledge and

process efficiencies in the recruitment of contractors, temporary workers and permanent staff.

Matchtech always aims to improve the vacancy fulfilment rates of our clients, so Inform has been designed to optimise the

potential to fill every possible vacancy a client can provide, even if it is not part of our usual remit. Client companies have

their own nominated users and each user is able to create vacancies, edit vacancies and view CV submissions online. The

system allows full interaction with Matchtech so it can be used for providing us with feedback, for scheduling interviews and

start dates, as well as for requesting more information on the candidates we submit. It is an added value recruitment solution

that is typical of the innovative approach for which Matchtech has become well known.
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It is often the case that companies wish to avoid utilising direct contractors with the intention of reducing potential risks related

to inferred employment. It may also be the case that companies simply prefer to outsource contractor payrolling or have a

standard policy that contractors should be represented by an agency. 

In situations where clients need an agency to payroll contractors or where a contractor needs to select an agent, Matchtech is

able to help. Because of our strong reputation with both contractors and clients, Matchtech has been the choice of many

companies to provide payrolling services in the past. Whether the situation involves Limited Company sub-contractors or

temporary staff on PAYE, we have payroll solutions that cover most situations. We have strong financial foundations, an excellent

reputation for quality and we operate a large weekly payroll for contractors through our own in-house accounts team, which

ensures optimum accuracy and excellent service.

When contractors are paid through Matchtech, they receive:

Weekly payment by BACS

A Consultant appointed as their Account Manager

Frequent contact by their appointed Consultant

A dedicated Contractor Resource centre on matchtech.com

Advice on Limited Company status and any relevant changes in legislation

A full PAYE service

Clients often contact us about payrolling their company’s contractors and we are pleased to take ownership of this for them,

ensuring that the transition is made as smooth as possible for both the client and each contractor.
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One important and highly successful element of our portfolio for clients is our Graduate Recruitment Service. We have become

highly experienced in Graduate recruitment over the years by working closely with Universities and this has resulted in us being

able to source high quality graduate candidates for our clients. We are members of the Association of Graduate Recruiters (AGR)

and we have developed excellent relationships with many of the major Universities across the UK.

Matchtech has a designated team of Graduate Consultants whose prime responsibility is to develop relationships with UK

universities.  Our team attends in excess of 500 university visits each year and also presents to targeted groups of students,

either as part of university lectures or in specifically organised functions. We attend many university and national recruitment

fairs and we regularly advertise for graduates in specific university publications, in specific trade journals and on university

websites.

Our investment in the development of relationships with universities has led to us becoming one of the UK’s leading graduate

recruiters. We work with specific course leaders at universities and have developed strong relationships with tutors, so that we

are able to deliver presentations to many of the main Engineering, Built Environment, IT and Scientific courses. This can be

conducted on behalf of our clients to support their own graduate recruitment campaigns, when required.
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Our database of Candidates
Matchtech has developed its own candidate database and contact management system through our in-house IT Systems team.

Our database systems are designed to give our consultants the best possible technology to meet our clients’ expectations. We

now have over 450,000 candidates registered with us and our Consultants are continually engaged in updating candidates’

information and expectations. The search systems we have developed are fast and accurate and our Consultants can search a

variety of combinations including skill type, qualifications, rates or salary requirements, availability and location. Our database

is a powerful tool that enables us to quickly provide our clients with lists of screened applicants for each specific position.

www.matchtech.com
Our interactive web site allows candidates to register on-line, upload their CV and input their key requirements.  Candidates

can also register to receive job alerts, so that as soon as a relevant position is submitted to the site, an email with the vacancy

details is automatically sent to them.  

Our online technology has been developed to ensure that any candidate visiting our site can access vacancies, make

applications, alter their details and update their CV 24 hours a day. This service is constantly being marketed to potential

candidates through our emailed newsletter ‘Opportunity’, which attracts many new applicants to the jobs we have on display.

As soon as a candidate’s details are uploaded onto our website, they immediately become accessible to all our Consultants and

are therefore available for consideration for all of our clients’ vacancies. This means that our Consultants continually receive a

stream of new and updated candidates throughout each day which they can access in real time.
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Search Engine Optimisation (SEO)
Matchtech sponsors key words with some of the most prominent search engines and we employ a specialist SEO company to

continually work on maintaining and improving our rankings in searches on the internet. By using this professional service we

can ensure that our links and keywords are most appropriate to the vacancies displayed on our website. We have achieved

excellent ratings in the major search engines including Google, Yahoo and MSN, which account for 90% of all searches on the

Internet and we continually update our information so that we regularly appear in the most relevant results. 

Advertising

We regularly advertise vacancies for our clients in both the regional and national press. Our Design and Marketing department

is dedicated to designing attractive, informative advertisements for both the press and our website. 

The largest proportion of our advertising is conducted online and we use all the major Internet job boards to ensure strong

exposure of our vacancies. We review the effectiveness of job boards periodically and responses are continually monitored by

our Marketing team to ensure we achieve the most relevant applications for our clients.
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Candidate Screening

Matchtech is proud to have been awarded the Recruitment & Employment Confederation’s ‘Audited’ status which is the

highest level of recruitment industry certification. To achieve this status the whole of our recruitment process has been

independently vetted. In conjunction with our certification to ISO 9001:2000 this provides assurance to clients that

Matchtech is conducting its business lawfully, ethically and in full compliance with current legislation, including that relating

to the Employment Agencies Act and Conduct Regulations of 2003.

We invest a large amount of time in screening candidates, which we believe is the most essential component of our service

to clients. Our stringent candidate screening processes include the following:

An initial registration interview is conducted by a consultant to establish the candidates needs and References, I.D. 

and any relevant Immigration-orientated documentation is obtained.

We use the latest Artificial Intelligence technology to automatically import the candidates details into our 

database together with the candidates actual CV. Supporting documentation is scanned against the candidate’s record 

after being carefully checked.

When a suitable vacancy is found, a vacancy specific interview is conducted by a Consultant and the process of 

establishing the candidate’s needs is repeated and logged on our database to ensure consistency.

When a candidate matches a vacancy, we send a copy of their CV and an explanatory coversheet to the client 

highlighting the individual’s relevant technical strengths and any key information related to the candidates requirements.

In addition to this, we can also carry out technical tests and personality profiling. We have the ability to provide a 

variety of these services and to tailor our screening process to include client specific information, if required.



For more information on additional services that Matchtech can provide please visit our website at www.matchtech.com

Alternatively you can contact us by one of the following methods:

t: 01489 898989

e: info@matchtech.com

f: 01489 898290

Address:

1450 Parkway

Solent Business Park

Whiteley

Fareham

Hampshire

PO15 7AF

Contact Us
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1450 Parkway
Solent Business Park

Whiteley
Fareham

Hampshire
PO15 7AF

t: 01489 898989
f: 01489 898290

e: info@matchtech.com
www.matchtech.com


